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User Guide




WHAT'S PiPPA

PiPPA is a share Bike service that you can Rent and Return a bike
and Make a payment through one application.
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How it works? "



)
ATTENTION @

=

D @

U,
You need SMS receivable You need internet You must Return to
phone for sign up instantly. access (Wi-Fi or mobile PiPPA Port to finalize

internet) to use PiPPA your trip.

If you cannot receive SMS,
please send Email to support at
support@pippa.co.jp .

(Please tell us your phone
number you have tried to
register with PiPPA in an Email.)
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mailto:support@pippa.co.jp

AVAILABLE PLANS: 2Plans to choose

OV ¢
Single Ride qzo) Premium Monthly Membership @
100 yen / 30 min N Membership include unlimited 30-minute rides. ™

unlimited e
times '\' wﬁ? @ 8
(50O
0-30min Each Additional First 30 min After 30 min E
30min (0-30min) Each Additional 30min =
(excl.tax) (excl.tax) ;
e.g. . i
15 min=100 yen 15 min= Free (freeride) @
25 min= 100 yen 25 min= Free (rreeride) o

45 min= 200 yen 45 min= 100 yen (Free Ride + 100 yen x1)




HOW IT WORKS?
m —_— Charge

..................... . 3

v

Download PiPPA Charge Go to PiPPA Port and Enjoy PiPPA Return PiPPA to

App and Sign up inan APP Unlock PiPPA PiPPA port and
close a back- lock

D
- : >
Download on the T
« App Store Q
GET IT ON %
P> Google play =
0]
he}
<
o
e
X <
Must Return to PiPPA E
Port to finalize your trip =
......................................................................................................................................................................................... )
L
O PiPPA &_E,! PiPPA Now D
N— rinste us —
N7 3 5:: Z: :ugr::;::f{ff;?" & Torminse use by manual lockng PIPPA 27— | % — HEEMAT CD
nhuse
00:05:03 5:
@ EB Bicycle Number: 030000607 w L
0 0 0 @ O
Top up balance Coupon tick PIPPA coin Moter ol (@)
i & s s Paid 108 PiPPA coin Foe)
st o a9 KEWOROMAGH £y 3 Monthly premium pm
°® =~ i The discount coupon (@]
o bt N
Usage history N UM Tairigie Wannif Teenils
MACTCH i Usage time 1hour 22minutes ©®)
. ® ¢ ‘

o [_=o) Distance 591Meter

Invite your friend User guid / Calorie 29kcal

: (:) Top up balance 74,418

:\?2 @ WHT e e Q) L b o Bl DFJ:erv

Support Settings i Torvire ; (
wi Gy v inja St Q)
;
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Sign Up



< Download App > < Open App and Sign up>

[ ¢ App Store Iop «"a

L

. \ 'y | GET IT ON Mick name PiPPA %ﬁfﬁ%{.‘ 8347 ':{o
I [ ! P> Google play 4 'R <
Residential area International United S... Residential argd International United S... q>"
|-
Q
Usage area REBRT AR Usage area W REBAF =& =
0]
- ] +
» . c
): Purpose of use Tourism Purpose of &e Tourism g’
[ n —
| <
. Sex man Sex ] man E
: =
<. Pippa © Cancel Birth day 2000-05 Birth day ™ 2000-05 &
| L
O i Uni ity Student » Uni ity Stud 3
ﬂ PiPPA share bicycle service ccupation niversity Students Occupaﬁ:n niversity Students o
AH\x) [E OPEN = =
—a—_ Coupons and discounts to campaign in accordance with the Coupong and discounts to campaign in accordance with the <
purpose of use, such as using a notice is given. purpose®t use, such as using a notice is given. aJ)
- o
O the confirmation of the user agreement, please check 'agree’. on theMbntirmation of the user agreement, please check 'agree’. 0
—
| agree with the user agreement | @ree with the user agreement 8
N

. = . | , . e ©

Touch and retrieve authentication the authentication code To d retrieve authentication the authentication code

number input nu rinput.

IDYOREATIE 1)

Verify phone @ )
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Charge



Top up balance Details Single Ride:
14,524 ,+°¥ 100 yen /30 min

PiPPA
O Use of region: RARAT = #liH

N Use of purpose:Tourism

amn
on® "a,

FOLLE N

. 'y PiPPA coin ‘
** . \ 2 U
* . Top up halance ‘ ‘ \0
| wa ) 83 Monthly member : 2019-08-02 Valid til T}
L]
u
! né ‘-” 30
e Topupbalance o Coupon ticket = A h
¢ . mi

L4
-
Yupggaur?®

L
% & >

Coupon ticket 37/315 Piece
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Usage history News
_ ) Annual due 2019.01.09Valid till Premium MonthlU MemberShim
o = (~ Eecomespaae et o @ % Membership include unlimited 30-minute rides.
Invite your friend User guide SRy e =
«&
© & 30
mi
Support Settings

b
N

Trust point 721 >




PIPPA PIPPA
CHEARS DR LYy hTORZIL
FﬂfgWﬁ-‘gﬁéﬁgiﬁ% P;ﬁ’%g&ﬁ%? | HATsEEI LYY hA—K
. £BLBNE TBA RYVERTFL S
L VISA e KON
VISA, YRZ—H—RK, JCB. FX YR,
FALF—2957

EEHWAE LYk

Bt Top up payment -
— T
CHBARE 31,080 [ ) I
BEHHEAR I'ﬁ/ o2
' C'_ Expiration date |
T rurchose |

H—RESFNA 7 HELT
AT UTLEEE L,

| t#auFea—F E_ Security Code
J (CvC)
/____________________________________________\
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Ride & Return b



1. Find a PiPPA Port

2. Unlock a PiPPA Bike

3. Ride

4. Finish your ride

Find a PiPPA port nearby ona
MAP where you can rent and return a PiPPA

bike. @ Mark indicates
PiPPA Port

I B AR A RS =% F )L A $FE7130-1

30min 108 PPOA cox
Roturn Nooe

Total Avallable Bikes Retumable

‘ Sento Impr
i Palace (Se
AL

Kyoto Municipal
Museum.of Art o

) | e

I ,.,@ ),"I :'x:‘I' ‘
O @

i !
|
®F @ e
3l ®smh Market
2ir A Bt B
=R ik 15 R Yasaka Shrine
& @] Q e
9 M Touch unlock ==

Unlock your bike by either QR
unlock or Touch unlock

Touch Unlock

You can unlock a key by
placing your smart
phone on a smart key.

(‘e
¥/

()

Please put your cell phone close to the
smart lock until unlock is successful

Quickly unlock

QR Unlock
You can unlock a key by
scanning the QR code on a
smart key or on a bike handle.

Enjoy PiPPA

Temporary Parking

If you want to stop
somewhere, close the
back lock and choose

the “temporary parking” on
your App.

Please note that you
WILL BE CHARGED
while using “temporary
parking” .

Return PiPPA to
PiPPA port and
close the back lock

to finalize your trip.

After closing the back lock,
you will automatically be
charged from your wallet
on your app.

Please make sure to Return
PiPPA to PiPPA Port to

finalize your trip.
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TROUBLE? @



/-
CANNOT UNLCOK CD)

Before Unlock a Smart Key

/\ SPOKE ALERT

If the key is touching the spoke,
it WILL NOT be unlocked.
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Vs
CANNOT UNLCOK {D)
If you cannot open a Smart Key

o Hold the key knob and mobe it up e Since the application screen shows
and two or three times while push- “temporary parking confirmation”,
ing it in the back. then tap “temporary parking”.

Confirm temporary parking

Temporary parking

e When sound beeps, wait for about
20 seconds.

@ unlock again from QR unlock / touch
unlock.

*Unlock the key in
a status where the
key does not touch
the spoke.

¥ UNLOCK

|
mm7
] 4

(@ If not able to unlock, please contact our call center.

Q 0120-288-870 (Japanese only)

For English,

please send email at “support@pippa.co.jp”.

(Please write down your pippa registered mobile phone
number in the email.)

We apologize for the inconvenience. Please be especially
careful in unlocking key at sloping ground.
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Y-
CANNOT FINISH YOUR TRIP CD)

A pippa
PIPPA 27— h F— it

Current usage fee

Monthly premium
0

PiPPA coin

In the case of temporary parking, please touch the
"temporary parking" button within 1 minute.

After one minute it will be automatically closed

55seconds
Usage time 43minutes
Distance 1751Meter
Calorie 87kcal
Top up balance 14,524
PiPPA coin

Temporary parking

| am checking the parking position. Please wait
a moment...

If you DID NOT receive lock
confirmation even though
you close the back lock.

& Termnate usa by manual bekng

Inuse

1.Tap four

Leaf clover

00:05:03
: B»c\'cv.:N._-'ub:: 030000607 ' 3.Cehck Check_box s of bicycle
PIFPA coin Muter L
Usage t=e Distance Calone 4.Select a
, 9 1 3 .
7 hough we locked (Paid), | cann Im
& il ] .? : @’@ @ rii i (.2 e service. usage t e
Q B ters o > ] B \
- ( .
®7 hf | “ T ® s @ it @ Terminate the use manually. 30minutes
\ ‘ Please select usage time.
& '® =) A\
o 2 @ @ et =
y ; 0 If you cannot unlock it Report of ~=*"~ viglation
Q ® X Select the time from the smart key openjng time to
‘ . .
the locking tim
c D@ I T Sl e
i .- .
/

| No handlebars L) No @R code

2.Tap Report

U Pedals are broken 0 bell

The Handlebars

[_| Brake failure v
are tilted

("] Other

/

] Negative point that |
~ do not remember
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PiPPA Customer Support
0120-288-870 (24h/7d09$) Japanese only .

Please Email Support at support@pippa.co.jp for English.
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